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Core Values

Service

Security

Transparency

Fairness

Accountability

Vision

Deliver high levels of service to customers 

via our Head Office, Branches, online 

and on mobile apps.

Ensure the confidentiality and privacy 

of customers’ information is respected 

at all times.

Provide customers with clear, relevant 

and timely information about the products 

and services.

Practice non-discriminatory policies 

that support fair and responsible insurance 

practices.

Comply with the UAE Laws & regulations 

and the regulations stipulated by the 

Insurance Authority Regulations.

To Pursue a reputation of Excellence and Trust.
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Mission

To achieve market supremacy through the provision 

of total insurance solutions and dedicated premier 

services which not only meet but also exceed our 

customer’s expectations.
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