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800-CarGuru
(80022274878}

Roadside Assistance Service
Gold Package

Towing Service ( Unlimited )

In case of mechanical issue, the car will be towed to the closest garage within the city

limits.
In case of an accident with a valid police report, the car will be towed to the nearest
garage within the city limits.

Battery Boost Service ( Unlimited )

Where the vehicle’s batteries dead for any reason, S00CARGURU will jump start the
vehicle to enable the members to carry on with their journey or S00CARGURU will
tow the vehicle to the nearest garage within the city limits.

Flat Tyre Service ( Unlimited )
800CARGURU will change the flat tyre with a spare tyre. If no spare tyre available
then B00CARGURU will tow the vehicle to the nearest garage within the city limits.

Lock Out Service ( Unlimited )

If the key is locked inside the vehicle, B00CARGURU will make an attempt to gain
access to the key, which will enable the members to carry on with their journey.
800CARGURU will not be responsible to any damages happens to the car in result of
the unlock attempt.

On Road Emergency Fuel Delivery ( Unlimited )

800CARGURU will deliver emergency fuel directly to members. The service is
provided free of charge. However, the members will have to bear the fuel charge (10
Liters).

Off-Road Recovery Service ( Unlimited )

Off-road recovery will be provided up to 3 times a year. Off-road recovery is only
provided in case of a break down, an accident or if a vehicle gets stuck during the
normal course of driving with maximum 10 meters away from tarred road,
800CARGURU will tow the vehicle to their Service Center or to the nearest garage.
The time required to reach the members depends on the location and accessibility to
the location of the vehicle. Vehicles participating in any desert event or rally are
excluded.

Discounted International Driving License:

Members can visit SO00CARGURU office and avail a discounted international driving
license. Members required to provide a valid U.A.E. driving license copy, 2 passport
size photographs, passport copy and fill out an application form. For details on
location and other specifics, members are required to call the toll free number.

Car Registration Service:

One complimentary vehicle passing service .Reservation must be done with
800CARGURU 48 hours prior to the service. Members must provide the documents
and information as per required by the authorities to avail this service. The members
are also responsible for the settlement of all traffic fines and other traffic department
charges. B00CARGURU will collect the vehicle key and documents from the
members, The vehicle registration renewal service does not apply to export, sale or
transfer of vehicles nor does it apply to any commercial vehicles or motor cycles and
is applicable for a single attempt only.

Additional Car Maintenance Services

¢ Free Fitting and Wheel Balancing (Labour Only at 800CarGuru Service Centers)
e Free Tire rotation every 10000 Kms (Only at 800CarGuru Service Centers)

¢ Free Wheel Alignment check (Only at 800CarGuru Service Centers)

o Free A/C Gas Refill service (Only at 800CarGuru Service Centers)

¢ Discounted Wheel Alignment if necessary (Only at 800CarGuru Service Centers)
e 360 Degree Vehicle Inspection (Only at 800CarGuru Service Centers)

e Free Car Wash on Every Service visit to 800CarGuru Service Centers

Oman Coverage

Travel safely to the Sultanate of Oman, where all roadside assistance services are
available, and in cases of accidents or car breakdowns, the car is towed to the nearest
service center within the city limits. In the event of a request to return the car to the UAE,
the member undertakes to pay additional fees to 800CARGURU in advance and all
administrative fees at the crossing border.
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Download
800CarGuru

Mobile App @
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TOLL FREE -

800 227 4878




