NATIONAL GENERAL INSURANCE CO. (PSC)

Paid up Share Capital AED 149,954,112
P.O. Box 154, Dubai, U.A.E. Tel.: (04) 211 5800, Fax: (04) 250 2854
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Road Side Assistance (Towin

Towing services
In case of breakdown or an accident, IMC will tow your vehicle to
the nearest garage within UAE.
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Battery boost services

If the vehicle’s battery fails.IMC will jump start your vehicle which
will enable you to carry on with your journey or IMC will tow your
vehicle to the nearest garage within UAE. (No new battery or
replacement will be provided by IMC).
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Emergency fuel services

IMC will deliver emergency fuel directly to you. The fuel delivery
services will be provided complimentary, but the fuel cost will be
borne by you.
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Lock out service

If the vehicle key is locked inside your car, IMC will make an
attempt to gain access to the key, which will enable you to carry
on with your journey.
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Off Road Assistance

IMC will provide off road service assistance in the desert within
borders of UAE. This applies to 4X4 vehicles only (Condition

apply).
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Flat Tyre Service

IMC will change the flat tyre with a spare tyre. If no spare tyre is
available, IMC will tow your vehicle to the nearest garage within
UAE. (No new tyre or replacement will be provided by IMC).
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On complimentary car registration service will be provided to you.
The reservation must be done 48 Hours prior to registration. you
must provide the documents and information as required by the
traffic authorities to avail this service. You are also responsible for
the settlement of any traffic fines and other traffic department
charges.IMC will collect the vehicle key and document from you
within the city in which the vehicle is registered as mutually
agreed.

The free vehicle registration renewal service does not apply to any
commercial vehicles or motor cycle and it’s valid for a single
attempt only.

The service does not apply if you are exporting, selling or
transferring your vehicle.
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Discounted International Driving License
Members can visit IMC office and avail a 10% discount on
international driving license.
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For details and location

members are

requested to call toll free number

8004 101




